Disability RMS @@
Committed to a higher standard

Disability Reinsurance Management Services, Inc.

One Riverfront Plaza Phone: (207) 591-3000
Westbrook, Maine 04092-9700 Fax: (207) 591-3048

FOR IMMEDIATE RELEASE

Media Contact:

Disability RMS

Trish O’Donnell

(207) 591-3615
todonnell@disabilityrms.com

Disability RMS Invited to Serve on International Claim Association Disability Committee

Assistant Vice President, Claims, Accepts Seat for 2010

WESTBROOK, Maine — Jan. 26, 2010 — Disability RMS, the nation’s leading provider of turnkey
disability risk management products and services, today announced that Tracey G. Zinck will serve as
its representative on the Disability Committee of the International Claim Association. Zinck assumes

the role effective immediately.

“The International Claim Association is committed to keeping its members apprised of current
industry information, trends and best practices,” said Chris Murphy, International Claim Association
executive director. “We are very fortunate to have member companies who support our organization
through active participation at the committee level and Tracey’s background and experience are a

wonderful complement to the talent that exists on our Disability Committee.”

“I’m very pleased to represent Disability RMS on the International Claim Association’s Disability
Committee,” noted Zinck. “This organization — and the Disability Committee in particular —
provides a unique forum for consulting with colleagues and developing educational programs that

support best practices which benefit both claimants and employers.”

Zinck has more than 18 years of experience in the health and group disability insurance industry. She
serves as Disability RMS assistant vice president, claims, and is responsible, in part, for the
operational leadership of the claims organization. Prior to joining Disability RMS, Zinck held

management positions with Anthem and Unum Reinsurance. Zinck earned her bachelor’s degree,



magna cum laude, from Quinnipiac College and received a Juris Doctor degree from the University of

Bridgeport School of Law. She holds all required Third Party Administrator state licenses.

Founded in 1909, the International Claim Association provides a forum for its members to exchange
information and further their knowledge of the insurance industry. Membership is comprised of life
and health insurance companies, reinsurers, managed care companies, third party claims
administrators, and Blue Cross and Blue Shield organizations worldwide. The International Claim
Association strives to keep its members informed on new regulations and trends within the insurance

claims industry through a variety of research, training, education and communications programs.

About Disability RMS

Disability RMS is the nation’s leading provider of turnkey disability risk management products and
services with more than $400 million of disability premium under management. In 2009, the company
added Group Life reinsurance to its services offering. Located in Westbrook, Maine, Disability RMS
has more than 300 employees with the specialized product knowledge and service skills required to
succeed in today’s complex risk protection market. Disability RMS holds the distinction of twice
being named the Best Large Company to Work for in Maine, an accolade awarded by the Best
Companies Group, in partnership with the Maine Department of Labor. Visit Disability RMS at

www.disabilityrms.com.
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