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Disability RMS Announces New Administrative Services Division  
 

Expansion of Westbrook Operation Results in Double Digit New Hires 
 

 
WESTBROOK, Maine — March 10, 2010 — Disability RMS, the nation’s leading provider of turnkey 

disability risk management products and services, today announced that it has formed an Administrative 

Services division.  Specializing in voluntary benefits administration, the new division provides integrated 

turnkey administrative services to employers, brokers and carriers that sponsor voluntary employee 

benefit plans.  Leveraging proprietary systems and service models designed specifically to address the 

unique needs of the voluntary employee benefits business, the service offering includes premium billing, 

certificate and contract issue and customer service.  Lisa Philbrick, Disability RMS vice president, claims, 

will lead the new Administrative Services division.  “We are excited to expand our capabilities and 

provide a comprehensive solution to meet the growing demand for voluntary benefits,” said Philbrick.   

 

“We are very pleased to expand our business to include the new Administrative Services division,” noted 

Amy Thompson, Disability RMS, human resources officer.  “We are especially pleased that the 

expansion has resulted in 18 new hires – wonderful news, particularly in light of this challenging 

economy.”   

 

About Disability RMS   

 

Disability RMS is the nation’s leading provider of turnkey disability risk management products and 

services, with more than $475 million of disability premium under management.  In 2009, the company 

added Group Life reinsurance to its services offering.  Located in Westbrook, Maine, Disability RMS has 



more than 300 employees with the specialized product knowledge and service skills required to succeed 

in today’s complex risk protection market.  Disability RMS holds the distinction of twice being named the 

Best Large Company to Work for in Maine, an accolade awarded by the Best Companies Group, in 

partnership with the Maine Department of Labor.  Visit Disability RMS at www.disabilityrms.com.   

http://www.disabilityrms.com/

