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Disability RMS to Present at 2009 Midwest Claim Conference

Company Will Review New Tools Designed to Enhance Claim Investigations

WESTBROOK, Maine — April 21, 2009 — Disability RMS, the nation’s leading provider of
turnkey disability risk management products and services, today announced that Tracey G. Zinck will
present at the 2009 Midwest Claim Conference set for May 6-8 in Lake Geneva, Wisconsin. Zinck,
assistant vice president of claims, will discuss the innovative options currently available to expedite
and enhance claim investigations. The session will also cover legal concerns associated with
overuse/misuse of data and potential drawbacks of utilization without careful oversight. Zinck’s
session, titled “Information Technology: New Tools of the Trade Can Enhance Your Claim
Investigation,” will be held on May 7 (11:45 a.m. — 12:45 p.m.) at the Grand Geneva Resort and Spa.

“Technology, when utilized effectively, can help to ensure thorough, fair, and well reasoned claim

determinations,” said Zinck.

With nearly 20 years experience in health and group disability insurance, Zinck is responsible for the
strategic and operational leadership of the Disability RMS claims organization. She earned her
bachelor’s degree, magna cum laude, from Quinnipiac College and holds a juris doctor degree from

the University of Bridgeport School of Law.

Established in 1969, the Midwest Claim Conference is sponsored by the Chicago Claim Association.

For more information, visit the Chicago Claim Association at www.chicagoclaimassoc.org.



http://www.chicagoclaimassoc.org/

About Disability RMS

Disability RMS is the nation’s leading provider of turnkey disability risk management products and
services, with over $400 million of disability premium under direct management. Located in
Westbrook, Maine, Disability RMS has more than 350 employees with the specialized product
knowledge and service skills required to succeed in today’s complex risk protection market. In 2006
and 2007, the Best Companies Group, in partnership with the Maine Department of Labor, named
Disability RMS as the Best Large (250+ employees) Company to Work for in Maine. Visit Disability

RMS at www.disabilityrms.com.




	Disability RMS                    

