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Disability RMS Executives to Serve as Featured Speakers at NECA Conference

Presenters to Address Importance and Impact of High Quality Standards in Claim Organizations

WESTBROOK, Maine — May 24, 2010 — Disability RMS, the nation’s leading provider of turnkey
disability risk management products and services, today announced that Scott M. Sperry and Kathryn
M. Breed, will serve as the featured presenters at the New England Claim Association conference set
for June 4 in Charleton, MA. In a session (9:00-9:45 a.m.) titled “Appeals and Beyond: How to
Ensure Quality, Consistency and Compliance in a Claims Organization,” Sperry and Breed, Disability
RMS claims managers, will cover traditional auditing, claims segment and data integrity reviews,
block recertification and appeals analysis. The presentation will focus on the importance of
establishing a peer review protocol within the claim management process as well as methods for

identifying opportunities for improvements within claim organizations.

“Peer reviews are often viewed as punitive,” said Breed. “Our goal is to emphasize the positive
impacts associated with these types of reviews.” “The financial impact of data integrity corrections

alone are significant, making them a vital part of the process,” added Sperry.

About New England Claims Association

The New England Claim Association (NECA) was organized in 1927 for the purpose of promoting
goodwill, harmony, confidence and cooperation within the insurance claim industry. The purpose of
the organization is to promote continued education and to endorse standard claim practices to benefit

the insurance industry and its customers. Visit NECA at www.neclaimassociation.org.



http://www.neclaimassociation.org/

About Disability RMS

Disability RMS is the nation’s leading provider of turnkey disability risk management products and
services with more than $475 million of disability premium under management. In 2009, the company
added Group Life reinsurance to its services offering. Located in Westbrook, Maine, Disability RMS
has more than 300 employees with the specialized product knowledge and service skills required to
succeed in today’s complex risk protection market. Disability RMS holds the distinction of twice
being named the Best Large Company to Work for in Maine, an accolade awarded by the Best

Companies Group, in partnership with the Maine Department of Labor. Visit Disability RMS at
www.disabilityrms.com.



http://www.disabilityrms.com/
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